
Our use of Power BI allows 
us to also provide visual 
performance dashboards. 

We do not simply provide 
a reporting pack but focus 
on dashboard insights, with 
reports providing back-up data.

This ensures an efficient focus 
on key issues, which can then 
be highlighted.
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Our systems are built for analytics. 

This can include high level summaries of individual network performance, normally as a visual dashboard that compares 
different networks, identifying the worse and best performances, as well as significant changes. This analysis can be 
shared with the plant maintenance provider, informing their own maintenance activities. 
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We can drill down to highlight property exceptions, as well as flagging properties on the Priority 
Services Register, to highlight low or high usage, as well as changing profiles. 

Where we have the asset information available, we can use our Property Band functionality to band properties with 
similar characteristics, such as number of bedrooms, to provide more accurate analysis and comparisons. This information 
can be flagged, not just reported on, allowing faster intervention from our Support Team to let a resident know we have 
seen their usage increase, or let the Heat Network Operator know.
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